UNIVERSITY OF BAHRAIN

2o

O . w;u c‘;;’&ma,u,j'

LaapalsY) Ayl plizaef cilalls AU

Al ) gis

O naSY) lallss diad Jae Jal gz g il aUaill 138 c dulud) Ciag
ool A pme o gy G Sl ja Yy LSS S
Aigin (ge lin Guad Al 3g,laY) @l )l e allall Lels)
aaalSY 5 daius )

S ala l) Jaal)

(Arashati B2 5) Lanada [ Gaaladl U dabad) (5l

Al s Raal e 30 Al FIRIATIFTIN

Taalall Galas ey dga

€Y1 Ll Aaa]

Al oo A giganal) dgal)

woke 21 Fl jlall 2018/177 A dadall Galae )3
2018

Ll o B8 g Adbyuad) Slaic) gy

58111 gl selall 2020/540 a8 ) daalall Gulaa ) 8
2020

Al dagl ja AT o 488) gal) gy

2022

4l Axa) gal) gy

2020/540 & xalall Galaa )iy saaiaal) HUaill 43

Al @ gl gl

Al giaall

2t eee ettt e et e et e b e b e b e b e R e e R e e R e e R s e b e b e R e R e R e e R e e R s e R s e b e b e b e b e e R s R e eR s e R s et e benbennes sesee Lile alsa¥ll
7 2 iyl 1.1
 JO TSROSO PRSPPI iagl) 1.2
Betiteereeree et ettt b bbb e b e AR e R s e b e b e b e b e R e R e e R e e Rt e R s e R b e b e be b e b e eRseReenseasensennens Al A 3al) 3Uai1.3
Bteteeer ettt e et et e Attt e R e A et e A e A e Re et e R eRe et et et eRe e e s eteseaenentenas Lol g callsn) ddat gL 2
Booeeeeeeeeeeeeeetesete st ese et e et e b et e et e ae b e et e R et e be bR e et e be b s b et b e Re s eae st eseatareneates Lall) alaf allsih) cip) 2.3
Dt teeteeseertetete b e b e b e b b e e b e e a e e R s e Rt e b e b e b e b e R e R e e R e e R s e R s eR s e b e b e b e s R e e R e eReeR s e Rt easenbebabetes ot alladl) & pladl) hay) gua 4
D evurereereseteses s ae b b r s s bbb bR AR b R R R bR bR bRt b s R R s en s s e aeseneee Gl AN el g palaal) (3555.4.1
Breerirerireresere et bt e b e e b e b R b R e R b e R e b e R et e R et b e R s b eRe st eRennnan s il B alal) AN b pladl) alaf cadal)5
Benerereeeer et e et e s et e e et e e e a e e e e a e e e e ae e e e ae e e aeeeeaaeeeeaaeeeeaaeeeaaaeeeaaeeeeaaaeeeaaaee e aeesenaesernnene ors llail) alal Gl juu. 6
Breerrereeeseesseestesseeae e te s e e b e et e s e e b e R e e Rt e s e e e e R e e A e e R e e Rt e s e e R s e Rt e aeeRae s eeaeesaeaeeanen srras as lusal) (3 3y jall ayalin

‘P"f-x- g



Q
o’

BAHRAIN

UNIVERSITY OF BAHRAIN

"
e

@\}e‘“ Ln,
- V2 7 ’ § F .Liu}x
=Y 2 Dw;\ y L.uj
&‘P'I/,x-._—_,,?

ide SaY

g_b:))bd.“ A1

(1)5tal

L2008y Aingl) pliael cilalla olas : aUalY)
vl daals :daalad)

Gl daals Gy 2 omd )

salad) ansdl) : anidl

cCmadlSY) e daSa & o5 papdill A gunc : guaal)
comannlSY) colallss daal s Asall)

8 ) Cleall U (e ding alall (glay) AN b sl salels Aialll 1) S gumall 4y oty Gl :allidl
aalal

il aigin e sh Lule aliall (oY) Jhall L lads sliadll L)) Calagall slaall e zcoadal)



Q
o’

BAHRAIN

gl 1.2

(2)82a
slacl Lalasll 3ganll Guat ) dlaY) Chhal Ayl clelil) Jal diaies Alale &1 g ) slail e Cargy
L_L\AUAU.\.LA.\J\.SY\ L_ILA.L:.\A.AJJAQL.\\ jc_\Lﬂ\ eU::.J\ \Mu.mk_mgj\ \A@J\A.uu.aj L@_\L‘u)‘)ﬂ‘)_gmmu}\ eU::.J\
Adalagl) Algia (e s ast ) AI3Y) CHLEN (e pllil Lge L) Gyl B pene o ppaty U clela Yy el
GainTs AaanlSY) Al elinel Ciliat) 8 4 @l cclallanl) o2 b aill vie diall) lgai ) Ly cdaanlY)y

sl Slibiny Sleasss AN ggun L34S @llyg L Alay) bl a3l b BV gl g Laly slgleally Allael

ol § 3=l @las 1.3
(3)32Lalt

Glld 8 Loy Jaall 43ydlaeg daludiy dinas J}J}Mm}aﬂle&\dj&\wh\wud&e&d\dbam
lelosa g 4alilals 4 ality 413 um CIIE Ca st Lag culagl allael 43,ilie yudai 5 aall Auisdagl Whally oyl
Chhally il gl Caiaty canifi Saball hball all 13 GUas 8 JAx Yy Latend elgiily anle Slebiall adgg Ll

ccall) Gallae (e Baleall clyhialls daslall 8 Jasd) sy andasy dalaial)

1 S.S :...j L;ﬂ ”...” w ;,u;ﬁ\ .2

(4)3aal)
O sbmel dayjfy duee e aidg (ggise JB Y Gy e JSE O e oo saal ciall) Js DA Gaill
- Goiall A< diae agin e (sSe Aallly Bally 3ol (g5
Slo callzil] aal Glld ) caalind 13) daaall Zaadl) olgany o daalally cumisall o Widla ol (e e of il
bl Maal e cugaill de dg0ea Cagea 4l 55 VI

\
UNIVERSITY OF BAHRAIN Q‘)"J L—k A S

s,
4,,4

i-uj
e



Q
o’

BAHRAIN

UNIVERSITY OF BAHRAIN
o Dbl agigin (g lin st ) L)Y) bl Gl slac¥l e dediall el & lally Lalll s
ALl 138 (e (3) Bl 8 dde (aseaidl sl

A

lgibael aaf o colallanll 6 oyl dualios oy of (Sa albadd) & ol gl caindl LajY ol Lo diall) i,

Laalll Hlal alladll el ) 3

(5)8atad
13D ALkl eyl Aialll ald o

1

o e caie bl LAl adde sl e Lagy e dusad DA Dialll Gudy I UgiSe Al guaall oz
Al )l aale goylis ¢allally Aabeiall w85 i ) i) gan 4y Wye seanll iy aul o allatll Jady

- ol g gmga Jad dinall dgall go Jealsill dunas (g cdie
2

Ased 35l 038 e Liall jomy 4l ol fli (e das am yde dad DA pllal) 8 cull dall) e
LS yg puall cucaidl 13 (AT dae agr de
3

el Jaaaill 05 o Adanyd (J6Y) g L) dedad danall ae sall J ol 7 (DA dallin (oand alliiall e
4

o lin G A Al ol 3 calall sl LY epalll b Gall allidl gemall 05K Jsal) paen
EFRRPFN



Q
o’

BAHRAIN

UNIVERSITY OF BAHRAIN Q/‘JJ u ;;

s,
4,,4

Alaill 8l bl g 4
(6)32La
daia Cus (e il Aiad oLl gumall Aolis Clslial daabye Lialll e Cond Guisil) Glal Cilia g e ol 5palall
Wy auii oo gl o gamnl) e patl) Aiad o (o ST 3aoatll Cale Aaalyay (gl diad Jae Lailguny S50
@il ¢ guanll Gois Dlaal LaBMUly (eildl) A lgale (aguaiall dacguagally LKA lileall o))y ¢ 5lall r‘AS;{)!
- o) Apeial) Gl pe gumall aim daal) ol eliad) dasdle (e XS
Masl dially L@y die oyt ) g lan¥) Wl S callinall gaad) JaY pcicd of 2l e Dl puen s

bl Jlusls ol 355 4.1

(7).
e ddailaall lgles e (mpen Al el b salall L@luags Wlelaa) jualaag Wllel @i of sl e
o bt 5f Lol Gul) ) ads cliaass OS5 3 WahIA Dialll oo . Led) dasial) el Dlaudl Aaamgaad
@M Db L)

Eol (e das ol et e Y 35 PUS Al 8 psleall Dl Alliiall saaed) @il b aimsis e o) Gat )l iy

I
Ay

B\
)

Fle g



£
S U n,
0‘,0 - s 7 ) $§H= -L"N
Y2 UNIVERSITY OF BAHRAIN eV aarle L i
BAHRAIN 6"‘“44.._,,.9
allail)l a jalall ) el L elaadll alal ekl 5

(8)3aLalt

Gk e Yy chaialasl) algin e lin ua (53 LA o el ) U diall) oLaf allil) 3yka oLl geanll Goan]
csLaaill 3y dagly 50 Sila allil)

allaill s by 6

(9)5alad

Al Lo S abg cdaalall e (e saliel ol (pa AUl Vags Jany

Bacloall (po 2y el apass m

wui) Aay Ao daalall A 4 J gasmal) SO pall aUad IR e @l Jli )l (s g 3ae bl (e 23l latin) o) llal) agadil
. OnadlSY) Clallad daad



UNIVERSITY OF BAHRAIN

)V Aarle

Policy Title

Faculty Grievance Policy

Description of Policy

The policy outlines the mechanisms and conditions
to be followed by the faculty grievances
committee in terms of the formation and
procedures that a faculty member must follow to
submit a grievance against administrative
decisions that affect his career and academic rights

Functional Area

Academic

Policy applies to

University-wide

(organisational unit)

] Specific

Policy status

1 New policy Revision of existing policy

Approval authority

University Council

Policy Owner

Faculty grievance committee

Approval date

University Council Decision 177/2018 dated on 21
March 2018

Approval date of last revision

University Council Decision 540/2020 dated on 11
Oct. 2020

Date of next revision*

2025

Related documents

The policy document approved by the University
Council Decision No. 540/2020
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1. General Provisions

1.1 Definitions

Article (1)
Law: Legislative Decree No. 12 of 1986 regarding the establishment and the organizing of the

University of Bahrain.

Regulation: Faculty Regulation.

Policy: Faculty Grievance Statement of Principles and Procedures
University: University of Bahrain

President: President of University of Bahrain.

Department: The academic departments in the University of Bahrain.
Member: Teaching staff or faculty members

Committee: Faculty grievance committee.

Grievance: A written petition submitted by a faculty member to the committee requesting the

reconsideration of an administrative decision issued by the university's administrative authorities.

Appeal: Action taken by the employee to resort to the judiciary to appeal from any administrative

decision affecting any of his employment rights.
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1.2 Purpose

Article (2)

This policy aims to provide a fair and equitable mechanism to resolve disputes related to
administrative decisions affecting the employment rights of faculty members. This policy is
applicable when it is not possible to resolve any dispute by the responsible authority before
submitting an official complaint or after a decision is issued. In order to achieve this aim, the
faculty grievance policy outlines the mechanisms and conditions to be followed by the faculty
grievances committee in terms of the formation and procedures that a faculty member must follow
to submit a grievance against administrative decisions that affect his career and academic rights,
and the procedures to be followed by the committee when considering these grievances.
Furthermore, this policy will help and support implementing equity among faculty members, to
achieve justice and equality, and to follow the best methods and techniques when taking

administrative decisions. All these together reflect the University’s commitment to its policies.

1.3 Grievance Scope

Article (3)

The scope of the grievance encompasses any action that affects the employment rights of any
faculty member after appointment and commencement of work, which include the salary, benefits,
as well as any decision related to promotion, transfer, delegation, leaves, disciplinary
accountability, sanctions and service termination. However, the decisions related to jobs ranking
and classification, workflow and work organization, and the decisions issued by disciplinary

boards are not included within the scope of this policy.
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2. Grievance Committee Establishment and Formation

Article (4)

The President issues a decision to form the committee for two years. This committee consists of
five members, where the chairperson position must not be less than (Dean), and the other four
members should be experienced faculty with high competencies and integrity, one of whom is the

Dean of the College of Law.

The committee can seek the assistance of whomever it deems suitable from the university's
specialists or from the Civil Service Bureau if they need to finalize the grievance decision.

However, when voting on a decision his vote shall not count.

The committee is responsible for investigating grievances submitted by the faculty members
regarding administrative decisions that affect their employment rights as stipulated in article (3)

of this policy.

The committee must do whatever it deems necessary to avoid any conflict of interest that may

occur between one of its members and the aggrieved faculty member.

3. Grievance Committee Procedures

Article (5)
The grievance committee shall follow the following procedures:

1. The faculty member must submit a written grievance to the chairperson of the committee
within 15 days from the date he became aware of the decision complained of. It shall contain the
name and signature of the faculty member, accompanied with documents relevant to the grievance,
the date on which he became aware of the decision complained of, and evidence showing his

attempts to communicate with the related authority to resolve the issue.

2. The committee must take a decision within 15 working days from the date of its

submission, and if necessary, it may extend this period for another 15 working days.

10
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3. The aggrieved member may amend his grievance within 7 days prior to the date set for the

first hearing, provided the amendment is relevant to the subject matter of the grievance.

4. In all cases, the aggrieved member has the right to resort to the judiciary for appealing the
final decisions that affect his employment rights.

4. Grievance Review Regulations

Article (6)

The committee must validate the formal procedures followed to submit a grievance before
addressing its subject matter, and if the member's grievance is against the decisions issued by
investigation committees, the grievance committee must review the procedures of the member's
accountability in terms of the investigation committee's formation and work regulations, as well
as reviewing the investigation file to ensure that the investigation committee allowed the member
to defend himself in accordance with the provisions of the law, while taking into consideration the
formal and the subject matter legal safeguards as prescribed by the law and regulations. In addition,
the committee must verify that the disciplinary penalty taken against the member is appropriate

for the violations attributed to him.

In all cases, the committee must hear the statement of the aggrieved member, and it may hear from
others if necessary. Furthermore, the committee has the right to take all necessary actions to

consider and decide on the grievance.

4.1  Documenting the Minutes and Issuance of Decisions

Article (7)

The committee must document its actions, meetings' minutes, and recommendations that are issued
regarding the submitted grievance while ensuring the privacy of the confidential records it
received. Furthermore, the committee renders its decisions in the form of recommendations that
are submitted to the president for approval, amendment, or cancellation by an administrative

decision.

11
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grievance decision within 5 working days from the date of its issue

5. Appealing to the Judiciary Against the Grievance Decision

Article (8)

The faculty member may follow the procedures of the grievance policy before raising an appeal
against a decision that affects one of his employment rights. However, the grievance procedures

are not considered a barrier if he chooses to pursue the judiciary path

6. Effectiveness of the Grievance Policy

Article (9)

This policy shall come into effect from the approval date of the University Council, and

contradicting provisions shall Provide more help

7. Further Assistance
For further assistance, please send your inquire through the University correspondence system

(CMS) to the Academics Grievance Committee Chairman

12



